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IMS(Internet Measurement Service)

e Active Data Collection




IMS(Internet Measurement Servig)

ISP POP
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Call Failure Rate - 24-Hour Test Period

February 1998 Measurement Period, all hours of testing

O Login Failed
O Modem Problem
B Ring No Answer
O Busy Signal
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Specific Provider Analysis for ISPA

February 1998 Measurement Period, all hours of testing

ISP A - Call Failure Rate by Time of Day

95% Confidence Interval
Login Failed
Modem Problem

Ring No Answer
Busy Signal
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Initial Modem Connection Speed Distribution
February 1998 Measurement Period, all hours of testing
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Time to Login - Cumulative Distribution
February 1998 Measurement Period, all hours of testing
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Average DNS Lookup Time

February 1998 Measurement Period,  all hours of testing

@ 95% Confidence Interval
Bl Retry Time
@ Server Time
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DNS Failures

February 1998 Measurement Period, all hours of testing

ISP A Industry




Web Page Download Failures
February 1998 Measurement Period,  all hours of testing
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Average Web Throughputby Time of Day Comparison

February 1998 Measurement Period, all hours oftesting, shown in Pacific Time (PT)
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Percent of SMTP (Send) Failures
December 1997 Measurement Period
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Throughput Sending Messages to the SMTP Server

December 1997 Measurement Period
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Outbound Message Delivery Time
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Average Time to Check an Empty Mailbox

December 1997 Measurement Period
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Outages

December 1997 Measurement Period

SMTP Failure Detall -- Failures Observed over One Hour in Duration

Provider SMTP Server Failure Start Time Duration HH:MM:SS

ISP F

mailrelay.ispf.com

09-16-1997 06:00:53 GMT

01:56:32

ISP H

mail.isph.net

09-07-1997 17:14:37 GMT

01:43:39

ISP F

mailrelay.ispf.com

09-14-1997 18:29:38 GMT

01:17:01

ISP F

mailrelay.ispf.com

09-15-1997 07:02:33 GMT

01:14:55

POP3 Failure Detail -- Failures Observed over One Hour in Duration

Provider

POP3 Server
mail81.ispf.com

Failure Start Time

09-20-1997 16:26:33 GMT

Duration HH:MM:SS

05:19:01

mail93. ispf.com

09-16-1997 05:06:38 GMT

05:17:10

mail81.ispf.com

09-16-1997 05:05:27 GMT

05:15:15

pop03.ispd.net

09-07-1997 09:37:28 GMT

04:58:08

popd.ispg.com

09-20-1997 08:14:06 GMT

04:50:43

mail93.ispf.com

09-20-1997 16:19:49 GMT

04:50:39

popispb.net

09-13-1997 19:24:25 GMT

02:47:15

pop.ispb.net

09-13-1997 06:10:41 GMT

02:19:05

mail.isph.net

09-07-1997 17:17:14 GMT

01:24:22

pop3.ispi.net

09-09-1997 08:46:29 GMT

01:05:54

alterdial.ispl.net

09-11-1997 12:22:05 GMT

01:03:58




 AR(Passive Data Collection)
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