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Elastic Compute Service (ECS) Service Level Agreement
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Single
Node

HA General
Cloud Disk Purpose

Cloud

Dedicated 3 nodes Database

HA
Local SSD

Basic
Edition

SSD/ HA
ESSD Local SSD

Enterprise Dedicated
Cluster

* Auto backup ®* SLA 99.95% ®* SLA 99.95% ®* SLA 99.99% * RPO=0 * Physical isolation

* PIT Recovery * R/W Splitting * R/W Splitting * R/W Splitting * SLA 99.999% * Free for DIY

* Monitoring ®* Read Only node ®* Read Only node ®* Read Only node * High performance *® Cost Effective for “BIG"
* Cost Effective ® ESSD up to 16TB * Low IO latency * Low IO latency * Remote Read Only

Cost Effective Stable without

scrambling
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" User-sensible fault ™ Proactively mitigated fault
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